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STATE OF INDIANA 

Request for Proposal 24-78771 

Indiana Department of Administration 

On Behalf Of 
Family and Social Services Administration 

Solicitation For: 

Cost Allocation Services 
Due Date and Time: March 29th, 2024 by 3:00 PM ET 

Appendix: 2.3.2 Respondent’s Company 
Structure:Certificate of Authority and Organization 

Chart

Proposal Prepared by: 
Diversified Services Network, Inc.

Diversified Service Network, Inc. (DSN) 
2760 Forgue Drive, Suite 100 

Naperville, IL 60564 
(630) 983-9819

www.dsnworldwide.com 



President/CEO
Taghreed Refai

Director of Human 
Services 

Birdell Fry

Director of Operations
Hasan Alpan

Vice President
Nabil Refai, PhD, 

PMP

Eligibility Team
Elle  Woods

(Program Manager)

Fed. Claiming  Team
Niki Churchill

(Program Manager)

IT Team
Robert Laurent

(IT Director)

CAP   Team
Robert Lefeber

(Program Manager)

RMTS  Team
Amy Royce

(Program Manager)

Manager of Business 
Development
Sammer Refai

Caterpillar Account 
Manager

Ian Zircher

Executive Admin, Billing 
and Payroll Manager

Joan Porter

Grants Team
Karen Kinder

(Program Manager)

SSI  Team
Joni Garfat

(Program Manager)

Director of Business 
Development
Nick Petrone

Public Sector Program 
Director 

Tom Fahner

Public Sector Account 
Manager 

Chantel Schmidt

Director of Public Policy 
and Engagement
Adrienne Shields

Human Resource 
Generalist

Meghan Staunton

Manager of 
Operations
Dahlia Rifai

Human Resource  
Manager 

Megan Nevitt

Corporate Network 
Administrator 
John Gorset

Corporate Financials
Matthew Howell, CPA

Diversified Services Network, Inc. (DSN) Organizational Chart



State of Illinois Certificate of Good Standing
Diversified Services Network, Inc (DSN)    



To all to whom these Presents Shall Come, Greeting:

I, Alexi Giannoulias, Secretary of State of the State of Illinois, do 

hereby certify that I am the keeper of the records of the 

Department of Business Services. I certify that

In Testimony Whereof, I hereto set

my hand and cause to be affixed the Great Seal of 

the State of  Illinois, this 

day of                            A.D.                  .

SECRETARY OF STATE 

File Number

Authenticate at:
Authentication #:

5554-495-6

DIVERSIFIED SERVICES NETWORK INC., A DOMESTIC CORPORATION, INCORPORATED
UNDER THE LAWS OF THIS STATE ON JUNE 02, 1989, APPEARS TO HAVE COMPLIED
WITH ALL THE PROVISIONS OF THE BUSINESS CORPORATION ACT OF THIS STATE,
AND AS OF THIS DATE, IS IN GOOD STANDING AS A DOMESTIC CORPORATION IN THE
STATE OF ILLINOIS.

5TH

MARCH 2024

https://www.ilsos.gov

2406502646 verifiable until 03/05/2025



State of Indiana Certificate of Authority
 Diversified Services Network, Inc (DSN)    
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